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PRESS RELEASE

“It’s Time To Get IT Off The Boardroom Agenda,” says VMware
New UK white paper argues that new technologies mean IT is no longer a Board level problem; instead it needs to be recognised as a business enabler
London, UK, 23 February 2010: VMware, Inc. (VMW: NYSE), the global leader in virtualization solutions from the desktop through the datacenter and to the cloud, has today published a white paper which argues that IT should be removed from the UK Boardroom agenda. At a roundtable event in London, “Removing IT From The Boardroom Agenda”, Tod Nielsen, Chief Operating Officer, VMware, argued that new technologies such as virtualization have allowed IT to reach a level where it no longer needs to be discussed as a problem in boardrooms. Instead, it should be recognised as a service that helps to transform the business and drive sustainable competitive advantage.

Nielsen said: “For years our industry has argued that IT should be discussed at Board level. However, where IT has made it in to the boardroom, it has traditionally been for all the wrong reasons - for example, when a project is delayed or goes over-budget, or when the business is unable to do something because IT is holding it back. Now however, with widespread adoption of technologies such as virtualization and the shift towards cloud computing, these traditional threats to the organisation are greatly diminished. It is time for organisations to adapt the way that IT is addressed at the highest level of decision making to reflect the technologies and models of computing which are transforming the way in which businesses of all sizes now operate.”
The white paper, which is available to download at www.itofftheboardroomagenda.com, argues that rather than being one item on the UK Board agenda, IT should instead be included as a consideration in all business decisions. 

Nielsen argues: “IT is now so embedded within every facet of an organisation’s operations that it needs to be considered in every decision. Technology needs to be viewed as a business enabler, providing organisations with the flexibility that they need in order to exploit new and rapidly changing opportunities for growth. As part of this, the role of the CIO therefore needs to change from being a reactive and purely technical position, often on the back foot, to being ahead of the business, identifying opportunities and demonstrating to CEOs and CFOs the ways in which technology can support business growth and agility.”
Speaking at today’s roundtable event, Milind Govekar, Research VP at Gartner Research, said: “Aligning IT with the business has been the goal of CIOs and senior IT managers for a long time. However, IT has been perceived purely as a cost center that is slow to respond and burdened by cost. Thus IT needs to transform this perception to be seen as a value enabler providing the business the right services at the right time, at the right price and at the right service level to enable business agility.  From a technology point of view, virtualization is the foundation that provides that opportunity to IT to meet these expectations and become a true business partner. This is illustrated by the Gartner survey of CIOs globally, released last month, that the top two CIO strategic technology investments for 2010 are Virtualization and Cloud Computing. However, enterprises that invest in virtualization without investing in virtualization management will build a “fragile” environment as opposed to an “agile” environment for the business.”
Jim Fennell, Information Systems Manager at Lagan Group, said: “Virtualization has changed the role of the Information Systems department within our organisation and the way that we interact with the Board. Whereas we used to answer to the Board about infrastructure and capacity planning, now we never talk to any of the Board about those aspects of our service. Instead, we are now seen as a utility provider for Information Systems that support and help drive the business. The Board have supported us and invested in our move to a fully virtualised environment and now just assumes we have the flexibility to rapidly support any new IT requirements.”

More views, debate and comment on the ‘Removing IT From the Boardroom Agenda’ whitepaper can be found on www.itofftheboardroomagenda.com 
-ENDS-

About VMware 
VMware delivers solutions for business infrastructure virtualization that enable IT organizations to energize businesses of all sizes.  With the industry leading virtualization platform – VMware vSphere™ – customers rely on VMware to reduce capital and operating expenses, improve agility, ensure business continuity, strengthen security and go green. With 2009 revenues of $2 billion, more than 170,000 customers and 25,000 partners, VMware is the leader in virtualization which consistently ranks as a top priority among CIOs. VMware is headquartered in Silicon Valley with offices throughout the world and can be found online at www.vmware.com .  

Forward-Looking Statements 

Statements made in this press release which are not statements of historical fact are forward-looking statements and are subject to the safe harbor provisions created by the Private Securities Litigation Reform Act of 1995. Such forward-looking statements relate, but are not limited, to, expectations for future strategic investments in IT, virtualization and cloud computing.  Actual results could differ materially from those projected in the forward-looking statements as a result of certain risk factors, including but not limited to: (i) changes in macroeconomic conditions; (ii) delays or reductions in consumer or information technology spending; (iii) enterprise ability to develop, and to transition to, new products, (v) the uncertainty of customer acceptance of emerging technology initiatives; (iv) rapid technological and market changes in virtualization software; and (v) changes to product development timelines.  These forward looking statements are based on current expectations and are subject to uncertainties and changes in condition, significance, value and effect as well as other risks detailed in documents filed with the Securities and Exchange Commission, including our periodic reports on Form 10-Q and Form 10-K and current reports on Form 8-K, which could cause actual results to vary from expectations. VMware disclaims any obligation to update any such forward-looking statements after the date of this release.
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